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“This better be 100% 
optional!” 

2016 SOO Development Course 



• Direct observation 

• Questionnaires 

• Consultation with individuals 

• Review of relevant studies 

• Interviews 

• Assessments and/or surveys 

• Case Study WES-2 Reviews 

• Work samples 



• Warning Training Requirements 

– Existing Warning Skills Require Refreshing 

– New Science & Technology Requires Integration 

• Seasonal Readiness Training 

– Move from “One & Done” to Continuous Learning 

– Maximize Limited Training Time 

– Tailored Training to focus on 
the Individual Forecaster 

– Enhance SOO Effectiveness 

 

 



Offices =  11 

Responses  =  67 



Course Year Completions 

Core Decision Making 2004 2000 

Severe Weather 2004 1600 

Winter Weather  2005 1200 

Flash Flood 2014 900 

Core, Severe, Winter, Flash Flood 2016 55* 
* average 



• Course Status of all 1340s in your WFO 

– Show completions of all Modules in a Warning 
Operations Course 
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• Course Status of all 1340s in your WFO 

– Show completions of all Modules in a Warning 
Operations Course 

 



• Can be implemented by all, some, 
or none of the forecasters 
 

• Can customize by forecaster to 
cover all, some, or none of the 
questions 
 

• Used along with Office Status 
Report 
 

• If you’re not aware of it… you 
can’t manage it 



Question 8: What are the objectives of a Root Cause Analysis (RCA)? 
Identify the root causes of faults, problems and successes. This is done by identifying a problem 

statement, investigating to gather facts, and to build out causal factors until you arrive at a root cause. 

 

Question 9: Identify methods for battling fake images submitted by spotters and the general 

public. 
Does the image make sense? Does it look like it is where they say it is, is it likely to have occurred, do 

others have the same basic image? Is it from a legitimate/verified social media account? Use google 

image search or tin eye. 

 

Question 10: Identify the five characteristics of effective warnings. 
The messages contain wording that is specific, consistent, contains a tone of certainty, is clear, and 

accurate. 

 

Question 11: Identify methods by which NWS can increase trust with the public. 
By providing and updating of credible, truthful and consistent information. 

 

Question 12: Using the concept of implicit communication, what are effective strategies for 

engagement and reciprocation when communicating risk. 
Engage as a peer, not as a government authority. Be implicit, not explicit, and respond to questions. 

 

Question 13: What is a key objective for NWS social media operations during quiet 

weather? 
Keep your audience engaged, and growing by providing valuable content, information or photos. 

 

 

   









• Monthly Office Status Report Show Completion 
– WDTD provides templates to the SOOs 

– SOOs complete certificate to acknowledge SRT 
accomplishments 

 



FY17 

O N D J F M A M J J A S 

Core 
Released 

Severe 
Released 

Flash Flood 

Released Winter Pt 1  

Released 

O N D J F M A M J J A S 

FY18 



FY18 

O N D J F M A M J J A S 

Core 
Released 

Severe 
Released 

Flash Flood 

Released Winter Pt 2  

Released 

O N D J F M A M J J A S 

FY19 



• Recorded Webinar 
– Available after Dec 12 

http://wdtd.noaa.gov/courses/wocsr/index.php 

• Warning Operations Courses Loaded 
– First Week in Jan 2017 

• Seasonal Readiness Tools E-Mailed to SOOs 
– Monday Jan 9, 2017 

http://wdtd.noaa.gov/courses/wocsr/index.php


• Recorded Webinar 
– Available after Dec 12 

http://wdtd.noaa.gov/courses/wocsr/index.php 

• Warning Operations Courses Loaded 
– First Week in Jan 2017 

• Seasonal Readiness Tools E-Mailed to SOOs 
– Monday Jan 9, 2017 

http://wdtd.noaa.gov/courses/wocsr/index.php




• Selective Questions 

– Question 4 

– Question 10 

– Question 11 



• Selective Questions 

– Question 3 

– Question 5 

– Question 6 

• Lesson Learned 

– Keep total 
questionnaire time 
to 20 minutes or less 



These are updated 
for FY17 

Feb 
‘17 

Updated for FY17 Feb ‘17 

I’d like to use ARIs 
in my forecasts & 
warnings 

ARIs on AWIPS: 
YES! 
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Conrad Lewis 

Owen Gavin 

Cheektowaga 

Owen  Gavin 




